
   

Copyright © 2008 Jaspersoft Corporation. Page 1 of 7  

All rights reserved.  

 

 
 
 
 
 
 

 
 
 

 
 
 

Jaspersoft Business Intelligence Suite v3 

Platform Support 
 
 
 
 

 
 
 
 

 

 

Updated: June 12th, 2008



Page 2 of 7  Copyright © 2008 Jaspersoft Corporation.  

  All rights reserved. 

Table of Contents 
 

 

JASPERSERVER REPORTING DATA SOURCES ..................................................................................................... 3 

JASPERSERVER & JASPERANALYSIS REFERENCE PLATFORMS ................................................................ 3 

PROFESSIONAL AND COMMUNITY EDITION AUTOMATED INSTALLERS: ............................................................................... 3 
PROFESSIONAL EDITION WAR-FILE MANUAL INSTALLATION: ............................................................................................ 4 
COMMUNITY EDITION WAR FILE MANUAL INSTALLATION: ................................................................................................. 5 

WEB BROWSER/ ADOBE ACROBAT REFERENCE PLATFORMS .................................................................... 6 

JVM REFERENCE PLATFORMS (JASPERSERVER / JASPERANALYSIS) .................................................. 6 

IREPORT REFERENCE PLATFORMS ............................................................................................................................ 6 

NOTES ......................................................................................................................................................................................... 7 

 

 
 

 
 

 
 

 

 
 

 

 
 
 
 
 
 

Platform Availability Schedule Legend 
 

Platform Tier Timeframe 

Tier 1 General Availability (GA) 

Tier 2 Within GA + 45 days 

On roadmap TBD.  Please contact Jaspersoft. 
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JasperServer Reporting Data Sources 
 

JasperServer can report against a very wide range of relational and non-relational 

data sources including: 
 

Data Source Type 

Any RDBMS with JDBC 2.0 or higher driver 

Plain Old Java Objects (POJO) 

Enterprise Java Beans (EJB) 

XML 

Hibernate 

MDX (Multi-Dimensional Expressions) 

Custom 

 
 

JasperServer & JasperAnalysis Reference Platforms 

 

Professional  and Community Edition  Automated Installer s:  

Operating 

System1 

Version Application Server Repository 

RDBMS 

Microsoft Windows 
(32-bit only) 

XP SP2 
Vista SP12 

2000 SP4 
2003 Server SP1 

Tomcat 5.5 
(bundled & existing) 

 
Tomcat 6.0 (existing) 

MySQL 5.0 
Professional 

(bundled & 
existing) 

Red Hat Enterprise 
Linux  

(32-bit only) 
 

Novell SUSE Linux 
Enterprise  
(32-bit only) 

 
4.3, 5.0 AS & ES 

 

 
10.2 

Tomcat 5.5 
 (bundled & existing) 

 
Tomcat 6.0 (existing) 

MySQL 5.0 
Professional 

(bundled & 
existing) 

 

                                                 
1 Installer executables are certified on 32-bit operating systems only. 
2 Admin rights required to install and run on Vista. 
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Professional Edition WAR - File Manual Installation 3 :  

All combinations of listed Operating Systems/App Servers/Databases are supported 
(where supported by third parties themselves).  If a combination is not included in 

one of the installers, then the setup is documented and requires manual 
installation.  WAR installation is supported for both 32-bit and 64-bit versions 

(where available) of the platforms listed below. 
 

Operating System Version 

RedHat Enterprise Linux 4.3, 5.0 (AS & ES) 

Novell SUSE Linux 10.2 

Solaris 10 

Fedora Linux Enterprise Linux  10 x86, x86_64  

Mac  OSX v10.4   

Windows XP SP2, Vista SP1, 2000 SP4, 

2003 SP1 

Debian Linux  3.1, 4.0 (PowerPC, x86)  

HP-UX  11.23, 11.11 

FreeBSD 6.2 

IBM AIX 5L 

Windows Server 2008 

rPath  Application Platform 2 

Fedora (EPEL RPM) 9 

RedHat Enterprise Linux (RPM Install Package) 4.3, 5.0 (AS & ES) 

 

Application Server Version 

Tomcat  5.5, 6.0 

JBoss  4.2.2 

IBM WebSphere  6.1 

BEA WebLogic  9.2 

 

Repository RDBMS Version 

MySQL  5.0 

Oracle  10g release 2 

MySQL (not bundled) 5.1 

IBM DB2 9 

Microsoft SQL Server  2005 

PostgreSQL  8.2  

Ingres  2006 R3 

EnterpriseDB  8.2 

 

 
                                                 
3 Unless an operating system is mentioned in the Automated Installer section, it is 

only supported with the WAR file installation.   Any platform supported with an 
installer is also supported in WAR-only installations. 
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Community Edition WAR File Manual Installatio n:  

Operating System Version 

RedHat Enterprise Linux 4.3, 5.0 AS & ES 

Windows XP SP2, 2000 SP4, 

Vista SP1, 2003 
Server SP1 

Novell SUSE Linux 
Enterprise 

10.x 

 

 

Application Server Version 

Tomcat  5.5, 6.0 

 
 

Repository RDBMS4 Version 

MySQL  5.0  
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Web Browser/ Adobe Acrobat Reference Platforms 
 

Component Version 

Firefox 1.5, 2.0 

Internet Explorer 6.0 SP2, 7 

Adobe Acrobat 7, 8 

 

JVM Reference Platforms (JasperServer / 

JasperAnalysis) 
 

JDK Version 

Sun JDK 1.5 

Sun JDK 1.6 

IBM JDK 1.5 (for WebSphere 6.1) 

OpenJDK 6 (on Fedora 9) 

 

iReport Reference Platforms 

 

Component Version 

JRE 1.3 or higher 

JDBC Driver 2.0 

 

Operating System Version 

Microsoft Windows XP, 2003 

Red Hat Enterprise Linux AS & ES 4.3 

Novell SUSE Linux Enterprise 10.x 

Sun Solaris SPARC (32 bit & 64 bit) 9, 10 

IBM AIX 5.3 

 

 



 

Copyright 2008 Jaspersoft Corporation Page 7 of 7 

All Rights reserved. 

Notes 
1.  Reference Platforms -- product issues must be reproduced on a fully supported 

reference platform as listed in this document; otherwise Jaspersoft will offer 
ñGuidance Levelò support as defined below: 

a) Jaspersoft Customer Support will log a case, collect the information and review it (without 

necessarily setting up the customer environment) to make educated suggestions as to 

what is happening and how to resolve the issue, but without any commitment to resolve 

the issue. 

b) Support may choose to review customersô configuration files or code snippets. 

c) Support will provide information on the technology such as FAQs, helpful websites, 

documentation references, etc. Support may also include research of other avenues 

including consultation with Jaspersoft Engineering, Sales Engineering and Professional 

Services. 

 

2. Bundled Components -- Tomcat and MySQL are bundled with all 
JasperServer/JasperAnalysis installers. 

   
3. Database certification implies that the following has been certified: 

a. The database as a JasperServer Data source  
b. The database as a JasperServer/JasperAnalysis repository 

c. The database as JasperAnalysis data source 
 

Any database with a JDBC 2.0 driver is supported as a JasperServer data source, 
even if the database is not listed in this document. 
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