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Platform Availability Schedule Legend

Platform Tier Timeframe

Tier 2 Within GA + 45 days
On roadmap TBD. Please contact Jaspersoft.
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JasperServer Reporting Data Sources

JasperServer can report against a very wide range of relational and non-relational
data sources including:

Data Source Type

JasperServer & JasperAnalysis Reference Platforms

Professional  and Community Edition Automated Installer S:

Operating Version Application Server Repository
System? RDBMS

! Installer executables are certified on 32-bit operating systems only.
2 Admin rights required to install and run on Vista.
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Professional Edition WAR -File Manual Installation 3.

All combinations of listed Operating Systems/App Servers/Databases are supported
(where supported by third parties themselves). If a combination is not included in
one of the installers, then the setup is documented and requires manual
installation. WAR installation is supported for both 32-bit and 64-bit versions
(where available) of the platforms listed below.

Operating System Version

Server 2008

Application Server Version

Repository RDBMS Version
MySQL (not bundled) 5.1

IBM DB2 9
Microsoft SQL Server 2005

Posti reSQL 8.2

3 Unless an operating system is mentioned in the Automated Installer section, it is

only supported with the WAR file installation. Any platform supported with an

installer is also supported in WAR-only installations.
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Community Edition WAR File Manual Installatio n:

Operating System Version

Application Server Version

Repository RDBMS* Version
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Web Browser/ Adobe Acrobat Reference Platforms

Component Version

JVM Reference Platforms (JasperServer /
JasperAnalysis)

JDK Version

iReport Reference Platforms

Component Version

Operating System Version
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Notes

1. Reference Platforms -- product issues must be reproduced on a fully supported
reference platform as listed in this document; otherwise Jaspersoft will offer

AfGui dance Level 0 support as defined bel ow:

a) Jaspersoft Customer Support will log a case, collect the information and review it (without
necessarily setting up the customer environment) to make educated suggestions as to
what is happening and how to resolve the issue, but without any commitment to resolve
the issue.

b) Support may choose to review customer sé confi guration files or

¢) Support will provide information on the technology such as FAQs, helpful websites,
documentation references, etc. Support may also include research of other avenues
including consultation with Jaspersoft Engineering, Sales Engineering and Professional
Services.

2. Bundled Components -- Tomcat and MySQL are bundled with all
JasperServer/JasperAnalysis installers.

3. Database certification implies that the following has been certified:
a. The database as a JasperServer Data source
b. The database as a JasperServer/JasperAnalysis repository
c. The database as JasperAnalysis data source

Any database with a JDBC 2.0 driver is supported as a JasperServer data source,
even if the database is not listed in this document.
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