CASE STUDY

Vinteh aids Croatian Business with Jaspersoft iReport

In austere times, Croatian businesses need to maximise existing resources

whilst at the same time maintaining a competitive edge. Business

consultancy, Vinteh, assists its clients by providing solutions that include

the use of Jaspersoft iReport to deliver all their reporting requirements.

Business consultancy, Vinteh, based in Croatia, provides a wide range of leading
Croatian businesses with a range of IT hardware and software solutions. These include
infrastructure, servers and virtualisation, database administration, data integration,
reporting and business intelligence (BI) systems, document management and
customer relationship management (CRM). The company embraces open source
technology and provides clients with best-fit solutions competitively priced.

Some four years ago, Ksenija Bastijanic Cvijanovic, consultant at Vinteh was assisting
to Agrokor Group, the largest privately-held company in Croatia operating in the food
industry, with a document capture project using EMC's Captiva products on behalf
of King ICT. According to Ksenija, “At that time Captiva had little to offer in terms of
reporting and statistics so it was up to me to find a solution that would track the
capture process and deliver daily statistics by user, scanner, document type and so

on and also to monitor the process.”

“The budget was insufficient for an enterprise reporting tool so | introduced
OpenReports as a reporting service and used Jaspersoft iReport to create the reports.
This solution was so well received by both end users and developers that we have
continued to use it on subsequent projects.”

iReport is now used by Agrokor to monitor and track the process of more than 50,000
documents a day and also reports from document management systems including
Captiva and Documentum

Textile production and retail company, Amadeus Jeans, are using custom developed
document management solution aktivManager using iReport for its procurement and
incoming invoice approval process. iReport is also the reporting tool for Vinteh’s CRM
solution used by Pavletic — Croatia’s largest provider of healthy sleep products.

“iReport is ideal for all of our projects. Its database independence, ease of creation
and use, reliability and light resource requirements are invaluable but best of all is its
lack of implementation cost,” said Cvijanovic. Vinteh has also evaluated Oracle reports
and MS reporting services but found that they could not offer the advantages of the
Jaspersoft software.
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“Being open source, the Jaspersoft software dovetails well with our philosophy of
providing the best solutions for our clients at the best price avoiding the cost and
lock-in of vendor specific products. The economic situation in Croatia, like many parts
of the world, is not bright at the moment and so we are providing solutions that will
help organisations in these difficult times. By enabling them to use their existing
resources and databases and integrating data from existing systems and databases
and providing consolidated reporting with Jaspersoft makes it unnecessary to invest
in expensive Bl systems,” concludes Cvijanovic.

About Jaspersoft Corporation

Jaspersoft provides the most flexible, cost effective and widely deployed Business
Intelligence suite in the world, enabling better decision making through highly
interactive, web-based reports, dashboards and analysis. Leveraging a commercial
open source business model, Jaspersoft provides end-to-end Bl capabilities at a
fraction of the cost of other vendors. The Bl suite includes pixel-perfect enterprise
reporting, ad hoc query, dashboards, OLAP and in-memory analysis, and data
integration. Jaspersoft is the only Bl vendor that enables companies to adapt to

the new, virtualized world by providing a complete spectrum of on-premise,
multi-tenant SaaS and cloud-based deployment options for both embedded and
standalone business intelligence. Unlike traditional Bl vendors, Jaspersoft is built

on a modern, light-weight, standards-based architecture and offers greater vendor
independence thanks to its open source codebase. Unlike niche Bl vendors, Jaspersoft
represents a safe choice with tens of thousands of production deployments across a
wide range of industries.

Jaspersoft's open source business intelligence software has more than 12 million
product downloads worldwide, 175,000 production deployments in 100 countries
and over 13,000 commercial customers. Its Bl suite is advanced regularly by a
development community of more than 150,000 registered members. For more
information visit: www.jaspersoft.com and www.jasperforge.org.
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