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eBuilder o� ers advanced Business Intelligence solution to over 100 clients globally 

The Challenge 
As the provider of an end-to-end B2B suite of Cloud Supply-Chain Management 
Processes, eBuilder needed a web-based business intelligence (BI) solution to enable 
its clients to swiftly analyze large amounts of information and make well-informed, 
critical business decisions. The right solution would provide self-serve access to 
standardized supply-chain management reports, and to automated report polling for 
selected recipients. Operating from a secure, central location in support of eBuilder’s 
hosted delivery model, reporting and other BI media would help eBuilder’s clients 
to measure, focus, and optimize the � ow of outbound product shipments across 
worldwide distribution networks. Strategically, the BI solution would enable clients 
to, for example, benchmark performance of all parties in the multi-enterprise supply 
chain. At an operational level, clients already have fact-based reporting dashboards 
that enable them to pinpoint in-transit delays, making it possible to resolve issues 
before customers are impacted. 

The Solution 
eBuilder selected the Jaspersoft Business Intelligence Suite to create these critical 
capabilities, initially integrating the technology with eBuilder’s Software-as-a-Service 
(SaaS) Order Ful� llment and After Sales solutions. Jaspersoft’s unique, web-based 
architecture and � exible functionality enabled eBuilder to provide visually impactful, 
easy-to-use strategic measurement and monitoring capabilities across any business’s 
entire B2B supply chain. This information enables review and analysis of critical 
volumes and KPIs across the supply chain. Known for its e�  cient implementations and 
extensive carrier partnerships, eBuilder delivers standardized or customized solutions 
designed to solve business network challenges. eBuilder’s Supply Chain solutions 
enable a client to place greater focus on managing its supply chain performance and 
proactively identifying bottlenecks in this international network—before they impact 
the customer and the bottom line. 

Jaspersoft and eBuilder Create Leading 
Edge Strategic Management Tool
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optimize the � ow of outbound 
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The technology enables the creation 
of standardized reports and � exible 
data extracts, assimilating large 
amounts of information, enabling 
ebuilder’s clients to make well-
informed, critical business decisions

“We chose the Jaspersoft 

solution because we needed 

to give our clients a fl exible, 

leading-edge strategic 

management solution. By 

implementing Jaspersoft 

Business Intelligence, we 

have been able to achieve this 

and much more.”

Roger Wallentin
Supply Chain Product 
Manager, eBuilder
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Leveraging eBuilder’s Supply Chain Product suite when integrated with Jaspersoft BI, eBuilder 
clients can:

• Boost e�  ciency and reduce costs, through fact-based supply chain measurement

• Rapidly access tactical and strategic volumes and KPIs across all stakeholders

• Achieve unprecedented supply chain visibility and control 
through a single-view Performance Dashboard 

eBuilder evaluated leading open source BI platforms—and chose Jaspersoft for its ease of 
integration, and because it would live up to  the robust reporting requirements anticipated 
for its clients. The IT team found the Jaspersoft technology to be stable, high-performing, and 
robust. “We seamlessly absorbed the technology into our system architecture and created 
standardized reports and � exible data extracts, assimilating large amounts of information, 
enabling our clients to make well-informed, critical business decisions,” said Roger Wallentin, 
Supply Chain Product Manager, eBuilder.
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About eBuilder 
eBuilder is a provider of standard and customized B2B Cloud processes that today have 
500,000 users in more than 50 countries. eBuilder o� ers end-to-end connectivity, and process 
automation and control, which lead to optimization of business processes. It provides smart 
Business Processes delivered as a Service. In addition, eBuilder leverages already integrated 
business communities. Instant bene� ts are achieved through lower administrative costs, 
enhanced visibility, better manageability, and increased customer service (more for less). 
eBuilder’s web-based, pre-packaged processes; leading-edge technical tools; and expertise 
in the Supply Chain, Procurement, and Travel arenas enable its clients to enjoy a sustainable 
increases in e�  ciency and control while reducing costs. 

For more information visit www.eBuilder.com
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CONTACT US

Jaspersoft EMEA 
(Europe, Middle East 
and Africa)
Jaspersoft Ltd., Dublin, Ireland
Phone: + 353 1 443 4700
Germany + 49 30 8939 1934
UK + 44 207 193 9321
France + 33 970 446 126
Italy + 33 970 446 126
Spain + 33 970 446 126
Poland + 48 22 219 6087
Switzerland + 41 44 586 76 99
Sweden + 46 85 19 71 245
Email: sales-emea@jaspersoft.com

Jaspersoft Headquarters
539 Bryant Street, Suite 100
San Francisco, CA 94107
1-888-399-2199
Phone: 415.348.2380
Fax: 415.281.1987
Email: sales@jaspersoft.com

www.jaspersoft.com
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About Jaspersoft Corporation
Jaspersoft’s open source business intelligence is the world’s most widely used BI 
software, with more than 11 million product downloads worldwide and more than 
12,000 commercial customers in 100 countries. Jaspersoft provides a web-based, open 
and modular approach to the evolving business intelligence needs of the enterprise 
and is the only BI vendor enabling true multi-tenancy while providing a common 
platform for on-premise, virtualized, SaaS and Cloud deployments. Jaspersoft’s 
products span the continuum of core BI requirements, including production 
reporting, operational & embedded reporting and analysis, interactive end-user query 
& reporting, dashboards and mash-ups, data analysis, and data integration. Its BI 
software is updated constantly by a development community of more than 135,000 
registered members working on more than 350 projects, which represents the world’s 
largest business intelligence community. 

More information is available at www.jaspersoft.com and www.jasperforge.org.


