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Challenge
“We are a software supplier to airlines, so their goals are our 
goals. Smoothing the passenger experience is one of the main 
goals that all our customers are seeking,” says Arpad Csordas, 
Senior Architect. “Since we have so many customers and more 
than 100 products in different lifecycles, we had all kinds of 
reporting. If we are not keeping up with trends and competitors, 
we will be out of the business.”

Solution
“We evaluated more than 10 BI tools,” says Tamas Farkas, 
technical lead for data services. “The most important 
requirements were multi-tenancy and to be able to create 
reports very quickly, in an agile way. We also wanted a tool 
that could connect to many of our products, and it was really 
important to be able to extend the tool easily because we 
knew that none of them would serve every kind of request. We 
knew we had to add our knowledge and special functions.

“We ended up with Jaspersoft® after doing three or four pilot 
projects with it. We were really lucky, because there is an 
innovation initiative in our company where to get ideas funded, 
we have to convince our colleagues to vote with tokens. We 
collected enough tokens to start our reporting project.” 

“Our vision was modern, agile analytics, and Jaspersoft was the 
missing puzzle piece,” says Mr. Csordas. “There is no one-size-
fits-all analytics for every situation. That was why we looked for 
a solution for special use cases, and Jaspersoft was just right.”
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Jaspersoft is a leading provider of developer-grade reporting software, with over 600,000 downloads per 
month globally. Jaspersoft provides developers and business users the ability to create, embed and distribute 
highly interactive, pixel perfect reports, ad hoc reports, dashboards and analytics into their applications to 
enhance the end-user experience. These tools give Jaspersoft’s over 1,100 customers around the world the 
ability to meet their reporting requirements, gain insight from multiple data sources and ultimately make better 
decisions. For more information, visit www.jaspersoft.com.
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Benefits

Speed that impresses customers
“We typically run six-month projects in three-week sprints, then 
do a demo,” continues Csordas. “We showed the customer 
the first three week demo with Jaspersoft reports, and that 
was really different from the previous methods. The customer, 
actually Lufthansa Airline, was surprised. They expected us to 
show something after four months, and we showed something 
in three weeks.”

Easy and secure integrations with 
customer systems

“We also did a really huge Lufthansa Airline project based on 
their ticketing archive, which is a really huge database,” says Mr. 
Farkas. “We needed to connect to an external authentication 
system, which was one of the technical difficulties.” “External 
authentication and authorization is a very important feature we 
needed because all the airlines have their own systems that 
we need to connect to,” says Mr. Csordas. “Jaspersoft is a pretty 
open system, and it is quite easy to do these integrations.”

Easy solutions to difficult problems
“For the Lufthansa Airline project, we also needed to instantly 
email the generated reports,” says Farkas. “We struggled a 
bit with connecting to some backend systems that provided 
only SOAP web services for connection, so we extended 
JasperReports® Server to use SOAP as a data source. Using 
JasperReports® Server, we solved the problem easily.”

Future
“Our next steps are big data and cloud projects,” says Mr. 
Csordas. “We are really excited to get into data-driven decisions 
and open up the possibilities lying in different data. We want to 
connect to all the data and get new insights.”

3 WEEKS
Time to first reports, where 
before it could take months

Lufthansa Systems GmbH is 
a leading airline IT provider 
determined to shape the future of 
digital aviation. It draws its unique 
strengths from its ability to combine 
profound industry know-how with 
forward-looking technological 
expertise and has lived by its slogan 
“We’re into IT” for more than 25 
years. A wholly-owned subsidiary of 
the Lufthansa Group, the company 
offers its more than 350 customers 
an extensive range of successful 
IT products and services for the 
aviation industry, many of which 
are market leaders. Lufthansa 
Systems’ pioneering portfolio 
covers all of an airline’s business 
processes – in the flight deck, in the 
cabin, and on the ground. As a tech 
company and airline IT provider, 
Lufthansa Systems is committed to 
identifying its own environmental 
footprint and improving that of 
its airline customers across the 
globe. Headquartered in Raunheim 
near Frankfurt/Main, Germany, 
Lufthansa Systems employs around 
2,800 people at its locations in 
16 countries.


